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Letter to extend or renew a Contract Nassau County Contract Management 

96135 Nassau P~~· Suite 6 

Yulee;JFL 32097 
(_ 

Dear Iris Kraft, 

Renewal of Payment Processing Services Agreement 

This letter confirms the renewal of the Contract on the terms set out below. 

General information 

No. Topic Details 

Department 

2 Vendor 

3 Contract 

Contract Renewal 

Name: Office of Management & Budget 

Name: Bi112Pay 

Contract title: Payment Processing Services Agreement 

Contract tracking number: CM2272-AR2 

On behalf of the Nassau County Board of County Commissioners, the Department gives notice 
that it wishes to exercise the option to extend the term of the Contract for one (1) year, beginning 
October 1, 2017 and ending September 30, 2018, in accordance with clause in paragraph 2-
Agreement Term of Contract. 

If you need more information or would like to discuss this matter further, please contact Angela 
Gregory on 904-530-6040 or at agregory@nassuacountyfl.com 

Yours sincerely 

uf1'1/;1 .. , 
;.ate~ 

tO It I) • 

Date 

COUNTY MANAGER- FINAL SIGNATURE APPROVAL 

Shan6~Manager Date 

c: 
~-

a 
Ol 

.._~:_- ' 

May 2017 
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(Contract Management llse only) 

CONTRACTAPPROVALFORM 

CONTRACTOR INFORMATION 

Name: Bill2Pa 

Address: 4700 !40th Avenue N .. Suite 106 Clearwater. 
City 

FL 

CONTRACT 
TRACKING NO. 

CM2272-Al 

33762-3846 
State Zip 

Contractor's Administrator Name:_~Ir.!:iis,_,Kra"""'""ft~----------- Title: Co-President/Chief Operations Officer 

Tel#: 727-449-3940 Cell: 727-902-5406 Email: __ ___,in,._,·=s.=kr=a=fto.:@::.>b~il,..l2~p,a""'y.""co""m=-------

CONTRACT INFORMATION 

Contract Name: ___ ~P_,a~ym""'en'""twp,.r"""oc,.,e"'s"'sin..,g~S_,.,er'-"v-"ic""e,._s _,_,A'J:gr...,e""e""m""e,.,n..,_t __________ Contract Value: NIA 

Brief Description: Execution of a PCI Responsibility Matrix and Agreement 

Contract Dates : From: ___ to __ _ Status: New X Renew Amend# _W Affask Order 

How Procured: Sole Source _ Single Source 11B RFP _RFQ _Coop. _X_ Other Financial Service 

If Processing an Amendment: 

Contract#: CM2272 Increase Amount of Existing Contract: no change in contract terms or dates 

New Contract Dates: _____ to ____ _ TOTAL OR AMENDMENT AMOUNT: _______ _ 

l. 

3. 

o::S' 
4. 

APPROVALS PURSUANT TO NASSAU COUNTY PURCHASING POLICY, SECTION 6 

Various Departments 
Date Funding Source/ Acct # 

Date 

Connnen~=--------------------------------------------

INAL SIGNATURE APPROVAL 

=---:-=-=-~~~:S::::::::~~::::::___.------__ I "J./r ~/!.; 
Date 

RETURN ORIGINAL(S) TO CONTRACT MANAGEMENT FOR DISTRIBUTION AS FOLWWS: 

Revised 9/2412012 

Original: Clerk's Services; Contractor (original or certified copy) 
Copy: Department 

Office of Management & Budget 
Contract Management 
Clerk Finance 



Bill~ay 
PCI Responsibility Matrix and Agreement 

Biii2Pay, LLC (Service Provider) 
PCI Requirement Responsibility Client Responsibility 

1: Install and maintain a Limiting network access to and Although not directly handling 
firewall configuration to from devices used within the cardholder data, where 
protect cardholder data Bili2Pay, LLC online ordering applicable client is advised as 

platform to the most best practices to maintain 
restrictive possible firewall configurations that 

protect internal networks and 
any data. 

2: Do not use vendor- Adhering to CIS-derived Although not directly handling 
supplied defaults for system system hardening policies for cardholder data, where 
passwords and other all devices and systems within applicable client is advised as 
security parameters the Biii2Pay, LLC online best practices to not use vendor-

ordering platform. supplied defaults or system 
passwords and other security 
parameters. 

3: Protect stored cardholder Securely storing (or not Not applicable, client does not 
data storing) cardholder data store cardholder data. 

within the Biii2Pay, LLC 
platform in line with PCI 
Requirement 3. 

4: Encrypt transmission of Requiring secure transmission Although not directly handling 
cardholder data across open, of cardholder data into the cardholder data, where 

public networks Biii2Pay, LLC platform and applicable client is advised as 
sending data to payment best practices to encrypt 
gateways in the most secure transmission of data regardless 
manner supported. of type but especially sensitive 

data. 
5: Protect all systems against Regularly scanning Biii2Pay, Although not directly handling 
malware and regularly LLC platform servers for cardholder data, client is advised 
update anti-virus software malware and viruses with up- as best practices to protect all 
or programs to-date anti-virus software. systems against malware and 

regularly update/maintain anti-
virus software or programs. 

6: Develop and maintain Following secure development Although not directly handling 
secure systems and and change control cardholder data, where 
applications procedures for all changes to applicable client is advised as 

Bill2pay, LLC platform best practices to follow secure 
components and ensuring that development, change control and 
all Biii2Pay, LLC platform patching processes. 
components have the latest 
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Bill~ay 
vendor-supplied security 
patches installed. 

7: Restrict access to Restricting access to Not applicable. 
cardholder data by business cardholder data to systems 
need to know and parties authorized within 

Biii2Pay, partners or by client. 

8: Identify and authenticate Identifying and authenticating Although not directly handling 
access to system access to Bi112Pay, llC cardholder data, where 
components controlled components in PCI . applicable client is advised as 

scope. best practices to identify and 
authenticate system components 
but especially sensitive data 
areas. 

9: Restrict physical access to Restricting physical access to Not applicable. 
cardholder data Biii2Pay, llC's platform to PCI 

Ieveil hosting providers. 

10: Track and monitor all logging and monitoring all Although not directly handling 
access to network resources activity occurring within the cardholder data, where 
and cardholder data Biii2Pay, LLC Platform applicable client is advised as 

best practices to track and 
monitor access to local network 
resources especially in areas 
where card scan devices may be 
installed. 

11: Regularly test security Testing the security systems Not applicable. 
systems and processes. and processes for the Biii2Pay 

LLC card processing Platform. 

12: Maintain a policy that Maintaining security policies Although not directly handling 
addresses information for all Biii2Pay, LLC employees cardholder data, where 
security for all personnel and contractors applicable client is advised as 

best practices to establish an 
information security policy for all 
personnel. 

Examples of Biii2Pay's Responsibilities 
• Preventing credit card data from being intercepted in-transit between a client 

submitting credit card data and our platform servers. 
• Preventing credit card data stored or transmitted within our platform from being 

stolen by unauthorized parties. 
• Restricting access to sensitive data transmitted and stored by Biii2Pay's platform 

to only those with a business need. 

Bili2Pay LLC Confidential 21Page 



Bill~ay 
Examples of Client Responsibilities 

• Maintaining patched and updated malware tools supporting systems. 
• Regularly updating operating systems and applications installed 

• Security of third party developers or agencies that develop for client and may 
interface with Biii2Pay's platforms 

• Security of POS system(s) scanners and local environments that interface with 
Biii2Pay's platforms. 

Examples of End-User Responsibilities 
• Security of the device or browser being used to enter credit card data. For 

example, Biii2Pay is not responsible for malicious browser plugins or key loggers. 

By this written agreement, known as the "PCI Responsibility Matrix and Agreement", 
Biii2Pay provides acknowledgement that Biii2Pay, the service provider, is responsible for 
the security of cardholder data it may possess or otherwise store, process or transmit on 
behalf of the Client, or to the extent that they could impact the security of the Client's 
cardholder data. The Client acknowledges and agrees to Biii2Pay's and its 
responsibilities in the above responsibility matrix. 

Biii2Pay LLC 

~r:;;4~ 

Signature 

Iris Kraft Printed Name 
Printed Name 

Co - President, COO Title 
Title 

October 27th, 2015 
Date 

Date 

Biii2Pay LLC Confidential 3IPage 



(Coatrtct Ma~ Use ouJy) 

CONTRACTAPPROVALFORM 

CONTRACTOR INFORMATION 

Name: IW?ft.y 

CONTRACT 
TRACKING NO. 

CM2272 

~:: ____ ~·~~WR~I~~~AM..-.. U~~---.. LlUM._ _______ -'a-.u~.-.-~·----~fLL_ ______ ~llU1'R~-~~l_-----
a.y Sbtc Zip 

Contractor•s Administrator ~.__,lril...,laft--.._----- Title: Cct-EJak'm'/ChicfQperations Ofticer 

Tel#: 72H92-3940 CcU: nZ-902-HQO Fax: --- Email: __ _.i1MPMM'?.,.·ildiii .. .,..IIUIDUIIIUII.COWdCMI'-------------

CONTRACT INFORMATION 

Contract Dates: From: ____Jo __ sa.tus: _x_ New _Renew _Amend# _ W Alfask Order 

How Procured: _Sole Soun:o _ SiniJe Soun;:;e _ ITB _ltFP _Jtf'Q _Coop. X Other "flrumcial Service., 
mDJl!!. 
If ProcessfDI an Amendment: 

Contract##: ------ Increase Amount ofExistioa Contract-------------
New Contract Dates: _____ to _____ TOTAL OR AMENDMENT AMOUNT:-------

APPROVALS PURSUANT TO NASSAU COUNTY PURCHASING POLICY, SECI'ION 6 

1. ~ ~ t()--s-rs- biN~ ... 
Depamnent cad SipatUre Date Ftmdina Source/ Acct II 

2. ~~·~ 
l. 

4. 

Oo~: ______________ ---------------------------

~SIG.NATUREAPP.ROVAL 
y=~~~~~~~~~~~------- ~~ 

RETURN ORIGINAL(S) TO CONTRACT MANAGEMENT FOR DISTRIBUTION AS FOLLOWS: 

RmRd 9/UilOll 

Ortpual: Clerk•s Servka; Contractor (orlgillal or certified copy) 
Copy: Department 

Oft'iee of Mana1ement & BlldJet 
Contract Managemeot 
Clerk Flnaric.e 



Bill~ay Payment Processing Services Agreement 

Terms and Conditions 

Clent Nassau COunty Board of County Commissioners Effective Date: October 1, 2015 

Initial Term End September 30, 2017 
Date: 

This Payment Process1nJ Selvlce$.Apeement (• ,tcreement") Is entered Into as of the Effec:tlve Date by and between 
BIUZPay UC., ("Company'") a Florida Corporation with offices in Jacksonville and Oearwater, Florida, and the above 

referenced Chnt. with office In Yulee, FL 

l SCOPE Of SERVICES 

Company shall furnish the services and Implement the general product as set forth In the attached Exhibit A 
which Is Jncorporated herein and made a part of this Acreement. 

2 COMPENSATION 

l.l FEES 

As consideration for the services set forth in Exhibit A. Client shaH pay the Company the fees accordtna 
to the prl'llisions contained In bhlblt B. 

2.2 PRICING CHANGES 

The fees defined in Exhibit 8 are fixed for the initial twenty-four (24l month term of the Agreement 
provided Client does not make a substantial change not In aa:ordan~ with the service description set 
forth In Exhibit A. Substantial chances indude, but are not llmited to, tnttla~ a c:hanee In the form 

of Ct!ent's customer payments, Automated Voice Response Sy$tems (NR), Web ~ and Inks, 

operatinc procedures, Invokes, account numbers, or any other slmbr chanaes. 

Should Olent desire to make any such change, It shall &fve the COmpany at least thirty (30) dfys advance 
written notice. Client shan be responsible for any additional expenses incurred by Company. 

Credit proce~S~nc rates. and rules. are not controlled by the COmpany and they m-v chan&e without 
prior notice. If such rates lnc.rease COmpany will Increase the electronic: prldns structure outfined In 

·- --~- ............ .. .~!t-~ such rate~~-- ~~------~~----~--···~----

2.3 INVOICES 

CompaRY will .send CJient a monthly Invoice for all chai'Jes incurred. The Invoices wHI also Include detaH 

for volumes and the number of transactions processed. 

Payment Processing Agreement Page lof9 



Bill~ay Payment Processing Services Agreement 

Client shal pay kwolces within for1.y-ftve (45) days of Issue. lnvok:es not pakt within forty..ftve days 

shall be charpd Interest which compounds daly. The Interest rate shaa be the lower of 18" simple 
Interest, or the hfcbestamount allowable under applicable law. This interest shalf accrue from the Issue 
date and shall continue until Invoice Is paid In run. 

Should Client objec;t to ""Y Invoke or portion thereof then Client shall pay such Invoice under protest. 

Should the parties not be 1ble to resolve such dispute the matter shalt be resolved pursuant to 
subparqraph 10.1 -Arbitration. 

1nv0ka IOd dltfl wll be sent Sg; 
Nassau County 80CC -OMB 
9613 Nusau '*e, Sutte 2 
Yulee, R. 32097 

2.4 CKA8GE$ACkS ANJ) OffSET 

Pavmsnt wJ11 it BOt Sl!i 
BlfiZPay 
4700 140"' Ave. North, Ste 106 
Oearwater, R. 33762 

Company may withhold from all payments or dl$bursements made to Client under this A&reement any 

amounts owed Company due to Client's customer's returned payments, chqebal:ks, •nd all other 
amounts owed by dlent to company. These amounts wftl include these amounts and applicable fees. 
In the event (:ompllny Is not reimbul'led for these amounts k wJII c::onstitute a wfthhotdinc off fees 
aovemed by plf'llraPh 4.1 of thtJ Atreement. 

3 AGREEMENT TERM 

3.1 I.NITIAI. TERM 

Thls Aareement shal have an Initial twenty-lour (24) month term endinc at l1'lldnifl.ht on September, 

JOih 2018. 

This term wiU be automatically extended for successive one (1) year terms unless terminated by 

Company or alent. pursuaftt to the provtslons contained In paracraph 4-Termination. 

4 TERMINATION 

4.1 T~RMlNA:TIOH fOR (ONVENIENC£ 

COmpany or Client may terminate thls A&reement for convenience, without further obr!Ption. upon 
ninety (90) cllys written notice to the other party. 

4.2 TERMINATION.fOR CAUSE 

Pavment Processing Agreement Page 2of9 



Bill~ay Payment Processing Services Agreement 

C'clmpany or Oient may terminate this ABreement. without further oblfcatJon, upon written notice to 
the other party If the other party breaches any material term of the A(veement and such breach 
remain$ uncured for ttHrty (30) days after receipt of said notlc:e. 

Company may terminate this Aereement, without further obllptlon, upon written notice to the Cient 

If the Client withholds. or does not pay, any fees dalmed by eomp.ny. In such event the period to cure 
shall be seven (7•days after receipt of said notice. 

5 RESPONS!BIUT!ES 

5.1 R.ESP~NSIBilt!'t' FOR THE DATA 

Company assumes no llabUity for loss of input payment data, chec:b or other information before such data 
ls In possession of Company. COmpany does not parantee any payment for coocts or serW::es provided by 

Client. Company shall not be liable for any consequenttll, special, exemplaf'Y, Incidental or Jndtrect 
damaps. 

Company will reimburse Oient for the recovel'Y of overdraft fees charpd to a alent customer as a direct 

result of • payment transaction error by Company. Company wll furttM!r reimburse Client tor any payments 

made by Olent to Company which may be subsequently reversed for any reason. 

The term Company shall Include all employees, directors and offtcers of Company as wei as independent 

contractors hired by the Cornpanv to perform any pan of the services to be fumtst.ed under thts Aareement. 

Possession of the data by the Company first oteurs when the Items to be processed are delivered 
etectronk:llly and successfully stored by the Company's e1ectn:m1c payment applcatlon, or when Jtems are 
delivered physlcaly to Company's lockboJc: proc:es,sins facility and ends when the tnformatlon has been 

delivered to the Client's deposltof'Y lnstltutlon. Company ensures the protedlon and inteptty of the data 
In Its systems. 

6 INSURANCE AND BOND 

Company shall maintain the fotlowinl coverqe: 

1. Worker's Compensation Insurance which shall fully comply with the statutory requirements of 

applicable state and federal laws. 

11. Employers' UabJIIty Insurance with limits no lower than $500))00 per .oodent, $500,000 for 
... disease per•~and$500,000 dlsnsepolk:yJimfts. _ 

Ill. Commercial General Uabillty Insurance with a minimum combined slncle: limit of Hability of 
$1,000,000 per occurrence per location and $2,000,000 agrqate for bodity Injury and/or death 
and/or property damase and/or personal Injury. This policy shall include products, completed 
operations coverace, and Broad Form Contractual Insurance specifically coverins this 

Acreement. 
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Bill~ay Payment Processing Services Agreement 

IV. Fidelity Bond for coverage for the dishonest acts of Its employees with a minimum amount of 

$1,000,000. 

7 CONTRACT DOCUMENTS 

7 ..•. 1 CO"TRAcT DOCUtt.IENTS 

The folowins Contract Documents are Incorporated Into and made part of this A~reement. In the 

event of any conflict between the Contract Documents or any ambiautty, the followin& priority Is 
hereby established: 

I. ~Amendments to this Agreement 

II. This Payment Procesq Services Acreement 

111. Exhibits to this Acreement 

Olent has read and executed these exhibits. 

7.2 ENTfRfAGR~fiJ,IIENT 

This A&reement constitutes the entire aareement between the parties. No other representations have 
been made by either of the parties other than what has been set fQrth herein. This Acreement may 

only be amended by written amendment slsned by both parties. 

All of the representations made by Company with respect to the provisions of the services are set forth 

In this Alfeement and Client acknowlecfses that It hu not relied upon any other statements Oient 
acknowled&es that It has not relied upon any other prior statements or nesotJatkms. 

7.3 SEVERABILITY 

If any provision of this .A~reement shall be held to be invalid or unenforc.eabfe, the remalnin& provisions 

shall continue to be valid and enforceable. If a court, or arbiter •. ftnds that any provision of this 

Agreement Is invalid or unenfon:eable, but that by llmlting such prcwlslon It would become valid or 

enforceable, then such prcNislon shall be deemed to be written, construed, and enforced as so limlted. 

/ 7.4 ijEAtl.Jt4GS 

Section headinp are only Included for reference and convenience. They are not intended to define 
thiscopiOf·jftY~Irid·JbOiilariOtliiuSid tifCOMtiueor~1tiiS~m 

8 CONTACTS 

8.1 NOffCES 
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Bill~ay Payment Processing Services Agreement 

Whenever, under this Aareement. one party is required to &Mt notice to the other, such notke shall 
be deemed liven, If mailed by Unlted States mall, reatstered or certified mal. return receipt requested, 
postqe prepaid and addressed as shown below. Either party may at any time chance its address for 
notification purposes by maiiiRI a notice statlnc the change and settfn& forth the new address. 

~ 
Nassau County BOCC- OMB 
96U Nassau Place, Suite 2 
Yulee, R. 32097 

MZPuU.C. 
Biii2Pay 
4700 140"' Ave. North, Ste 106 
Clearwater, FL 33762 

No party may assl8n or transfer any of its ri&hts or obliptfons under this contract without the prior 
written approval of the other party, except that the Company may assip this contract without the 
prior written approval of the Olent to an affiliate or to .anv entity acqulrln& 111 or substantially al of the 
rflhts or assets of BID2Pay. 

8.3 PRlMARY CONTACTS For informatlon•t purpptes on.Jy 

Charlotte Younc 
Nassau Cot.tnty B0CC-OMB 
9613 Nassau •Place. Suite 2 
Yulee, R. 32097 

9 FORCE MAJEURE- SUSPENSION OF OPERATIONS 

Iris Kraft 
Biii2Pay 
4700 140"' Ave. North, Ste 106 
Oeerwater, Fll3762 

Performance of these services will be provided In Company's fadfitfes In either Oearwater or Jacksonville, 
Florida. Neither party shall be liable for damaaes for delay In Service$ should both of these fadlitles be 

unavaHable due to causes beyond its control and without Its fault or nqllgence. In the case of Company, 
Company shall within four (4) hours from the besJnnll'll of such delay, notify Otent of the cause of delay and 
Company's contfnsency plan to cure such delay. 

TheH causes Include, but are not limited to, acts of God. acts of public enemy, acts of the 10vemment. foreign 
or domestic terrorists, fires, floods. epidemics, strikes, labour disturbances, and frellht embaraoes. It wtll not 
lndudin& delays caused by subcontractors or suppliers. 

a delay exceeds a total of five (S} days, may Immediately with necessity of further notice, terminate this 
Aareement. Where Company It prevented from provldlns the Services due to a cause listed above, Company 
shall use Its best efforts to resume Services as soon as such cause ends. 

10 DiSPUH RESOtUTfDrJ 
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Bill~ay Payment Processing Services Agreement 

10.1 .AilBtTRATtO" 

Company and dient asree that any dispute arlsins from or relattnc to this Agreement, shall be decided 
throush arbitration under the Commercial Rules of the American Arbitration Assodation, which shall 
be hetd in Jacksonville, Florida. 

10.2 CHOtC£ OFJ.AW 

lhb A&reement shall be ecw«ned by the laws of the State of Florida. 

10.3 YE,.U~ 

If for any reason the parties do not arbitrate In accordance with subparasraph 10.1 the parties asree 
to Jadtsonvttfe, Florida as the exduslve venue and jurisdiction for any dispute arlsinc from or relatlns 
to thb A&reement. 

10.4 WAIVIJI OFJUJIY TIUM. 

Company and Oient both waive any rilbt to a jury trial for any dispute arist"S from or relating to this 

AerHmenL 

11 SIGNATURES 

In Witness whereof, the parties her~ have executed this A&reement as. of the Effective Date by the 
undersllned officer's thereunto dutv authorb:ed. 

~Coun~~ 
Name:~ 

Sip: 

Bllt2Pay U.C. 

~~ 

Title: Co . 1141· 
Pate: 4 , 

Payment Processing Agreement 

Name: Ids lrJit 

Title: Co- President. Chief Optr~ Offjcer 

Date: JqL tf?/2<2 / C 
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Bill~ay Payment Processing Services Agreement 

Exhibit A- Payment Processing 

Company shall provide a payment system to the client that will allow the dient to tate tredit/deblt tard w E-Oieck 
(ACH) transactJons for Its end users. Company's payment channels lndude our Point of Sale (POS), Online, tnteraedve 
Yoke Response {1VR) and Text Payment Solutions. The POS solution Is part of our Oient Administration Tool, which 
Is netessary to have In order to take walk up I fate to face, ontine IVR or text payments. 

1. alent Admln1stmlon Tool: A simple-tCHise web based system that 11Uows for mana&inl end users 
aedit/deblt and E..check payment transactions. Oient will be provided with a seture web Ink. The alent 
Administr11tlon Tool ts a stlf-manaae<f applcatlon and has the followiAc features built In: 

• Real-llme Reports: All payment transactions are recorded In real-time Into our reports. The 
c:1wtv reconciliation and payment t~ reports are two ad hot reports which the dlent 
can create on demand. The payment report Is used for manqlns the payment transactions 
and the transaction reconciliation report will match to the penny to ourdlent's bank deposits. 
Both reports c:an be exported &nto XML. av and PDF formats. 

• Polnt..Qf-.sale (PO$) Solution: The POS Solutions lives the dlent the ability to take aedlt/deblt 
and E<hedts (ACH) paymentS for walk-In or phone-in ~ts. Onte the aedit/deblt card 
or E..check {ACH) tr'in$ICtlon Is approwd, the payment will be retarded In 1112Pay's report$ 

In the Admlnlstrltlon Tool In reaklme. !MI: tf a phone E-check (AOf) payment Is taken by 
the dent the conversation needs to be recorded. 

• User Level and Ofllce Manapr. The Oient Administration Tool lets the dient set up different 
user level rflhts. It Is also possible to set up different offices/payment locations within the 
System. 

• PayrMntS S.arth: The Systems Payment Sarth function lets the dient spedfy different 
searth alterla to find a particular payment transaction. 

• Other Functions: The dient will have the ability to vold/retum payments, and print duplicate 
receipts. 

2. Online Solution: Online payments solutions allow the client's end users to make a aedit/debit tard and/or 
E-chedc (ACH) payment Ollllne via the CGrJ'IPIIt'( s SetUre payment website Unk. The payment web,site link 
wtH be hosted by the tampany and branded to the dlent's website to live the payments web lints the look 
and feel of the dlent's website. The Web payments page dearfv states that the proc::esslng (convenience) 
fee for aedit/deblt card and E..Q\eck (ACH) payments Is befnl applied by a third party, Bai2Pay, not the 
Oient. Onte the credit/debit card or E-check (AOf) transaction Is approved, the online payment will be 
recorded In 8112Pay's rl!pOftS In the Administration T oolln reaf...tlme. The Web payments page dearly states 
how customer information Is handled (i.e. for customer authorized payment transactions only, and for no 
other purpose). Implementation and Data File lntearatfon chups may aptdy • outlined In the Pfkinl 
Sheet In Exhibit 8. 

3. Client TrllniJW and System Support: 
• 81112Pay wJI tralrl the dlent at no tOSt on how to use the BIII2Pay system via online web sharfn& 

- ~W.~ w"Ww • -bllillliiiWCJtl: •-¢~ 
• The alent wltl be provided wtth an account representative that wHI be available to the client durJnc 

client's normal business hours. The client wilt be provided with an after hour support number and 
e-mail address. 

• Bill2Pay's Cd Center to answer customer payments questions Is open Monday Chrouch F~y 
from 9 am to 6 pm EST. It will be dosed duriniFnaJor holidays suth as President's Day, ~~ 
Day, lndependente Day, Labor Dly. Veteran's Day, Thanbsivln& Christmas and New Year's. 
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Bill~ay Payment Processing Services Agreement 

4. Systems Testlftt;. Upon execution of the contract, the Parties shall .bealn Implementation actMties that 
lndude a thorouth testinB reaimen to confirm that Company and the Client are prepared to accept and 
ac:curately proce$S altoMmlsslons. 

5. Other Items: 
• Client Is responsible for au Charaebacks and Returned E-check (ACH) transactions. The Company 

shaU Immediately reimbt.lrse all Chargebacks/Returned E-Chedcs (ACH), lndudfna thfoup nettins 
out the Cha,..ebadr/ Returned E.Check (AOf) amount from the next deposit. reaardless of the 
ultimate resolution. 

• If required by the credit card oraanlzations, dlent will enter into all applicable Merchant Card 
A,greements and fullv adhere to the rutes, resuratlons and operatlna procedures of the various 
Card OIJanizatlons, lndudinl without Imitation, with respec:Uo the use of spedfic Card logos and 
marks. 

• If the funds are available and not subject to reversal, the ~y will transfer the monies 
collected into the Clients bank account within two business days followini the mldnllht of the day 
the funds are deposited with Company. The two business day funding option Is onty available If no 
American Express Credit Cards are accepted. If American Express Credit Card transactions are 
accepted the Company will transfer the monies collected into the Clients bank account within 
three business days fotlowtnc the midnteht of tl)e clay the funds are deposited with Company. 

• Data transmissions must be compatible wtth the Cltenrs accounts receivable application; 
Company's payments processtn& systems and Data transmissions must be compliant and 
compatible with any appltc:able Health insurance Portabmty and Acccuntabilfty Act (HIPAA) 
provisions, PC provisions. and Red Flq compliant. 

• Company wiD maintain functionality ot BilllPay Electronic In compliance with au state, county, and 
munldpll mandates and laws. Oient wiH notHY Company of any upcoming chantes In this reprd. 

• Company ensures the lntearttY and protection of the data In Its systems. 
• Olent will ensure that terminated dlenrs employee's user account wtU be deactivated or deleted 

in 811l2Pay's system upon dtenrs employee's termination. 
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B i II ~a y Payment Processing Services Agreement 

Exhibit B - Pricing 
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